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OVERVIEW 

Identity and Access Management (IAM) systems like Okta are central to providing secure access across the 
enterprise. When Okta is disrupted – whether through human error or malicious activity – users can be locked 
out, applications can fail to authenticate, and operations can stall. Revenue impact, productivity loss, and 
customer-facing downtime can follow within minutes.

While Okta’s platform is designed to be resilient and help mitigate potential identity-based attacks, 
organizations still need a fast, reliable way to protect and recover identity data and configurations when 
incidents occur. Too often, protection and recovery depend on manual processes that are slow, complex, and 
prone to error, increasing operational risk and downtime when organizations can least afford it.

SOLUTION

Commvault® Cloud Identity Resilience for Okta addresses these challenges by providing automated, 
immutable protection with granular, point-in-time recovery for critical Okta objects and attributes, designed 
to help enable rapid recovery from operational mistakes, corruption, or cyberattacks with greater confidence.

With Commvault Cloud, organizations can:

•	Protect Okta objects and attributes from human error, misconfigurations, or cyberattacks

•	Recover individual objects like users or groups that were mistakenly or maliciously deleted 

•	Minimize downtime with granular, point-in-time recovery of individual objects,  

avoiding disruptive full-tenant restores

•	View what’s changed in your Okta tenant and revert those changes as efficiently as possible

•	Protect Okta, Microsoft Active Directory, and Microsoft Entra ID from a single, unified platform

Commvault® Cloud  
Identity Resilience for Okta 
Help protect and rapidly recover Okta from cyberattacks, disasters, 
and operational mistakes

of organizations experienced 
at least one identity-related 
breach in the past 12 months.1

Average cost to rectify an 
identity breach.171% $1.64M
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1.	 Sophos, The State of Identity Security 2026

Automated Protection   

Policy-based backups capture critical Okta objects and 
configurations, including users, groups, applications, 
and policies, without manual intervention.  

Immutable, Isolated Storage  

Backups are stored in air-gapped, immutable Commvault-managed 
cloud storage, helping protect backups from modification, deletion, 
or encryption even in the event of credential compromise. 

Granular Point-In-Time Recovery  

In the event of an incident, administrators can perform precise recovery 
of individual objects or attributes, helping accelerate restoration 
and minimize downtime. Commvault Cloud restores dependencies 
between Okta objects, helping minimize the risk of errors during 
recovery and helping enable restoration to a full operational state.

Interactive Object Comparisons    

Comparison reports highlight deleted or modified objects between two backups, helping 
you quickly see what changed and restore affected objects in one workflow, helping avoid 
manual investigation or guesswork and accelerate remediation of identity disruptions. 

Centralized Management    

Monitor and manage backup and recovery operations through a centralized 
interface with integrated scheduling, alerting, and reporting capabilities. 

Unified Multi-IdP Solution    

Commvault offers protection for Okta, 
Active Directory, and Microsoft Entra 
ID from a single platform, providing 
consistent visibility, protection, and 
recovery across hybrid environments.  

Secure-By-Design Architecture    

Commvault Cloud is designed with 
multi-layered resilience , including 
immutable data storage, air-gapped 
storage, zero trust access controls, 
and at-rest and in-flight data 
encryption, helping provide additional 
defense against cyber threats.

Benefits 

•	Reliable recovery from 

operational mistakes and 

malicious activity

•	Greater visibility to find and 

fix unwanted changes faster

•	Enhanced resilience  

against cyberattacks 

•	Reduced manual effort with 

automated backups and a 

unified platform
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