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OFFERING SUMMARY

Busy IT departments often struggle to maintain traditional backup environments – let alone plan, install, and 
configure a modern data services solution. Commvault Professional Services help organizations transition 
from legacy backup and archive solutions to a modern approach based on Commvault Cloud. With proven 
methodologies and a global team of seasoned technologists, the service is designed to reduce implementation 
time, effort, and risk.

CUSTOMER OUTCOMES

•	Faster readiness for a robust implementation by establishing the project team, confirming timelines, and 

reviewing design documentation before deployment.

•	Accelerated time to value through guided installation and configuration continuity for your Commvault 

Cloud environment.

•	Greater confidence prior to handover through testing of core functionality and backup/restore for the agent 

type(s) in scope. 

•	Improved overall availability and stronger operational efficiency by covering basic setup, feature 

configuration, and environment-specific topics within the project scope.

KEY COMPONENTS AND BENEFITS 

HIGHLIGHTS

•	Deploy Commvault Cloud and in-scope data protection agents quickly and efficiently – so your team  

can stay focused on higher priorities.

•	Reduce time to value and lower implementation risk by working with vendor experts and  

proven methodologies.

Commvault Cloud  
Implementation Services 
DESIGNED FOR ACTIVE RESILIENCE – RECOVERY IS THE GOAL

Component What it Includes Benefit

Project kick off A Commvault Project Manager 
introduces the delivery team, 
establishes project timelines, and 
reviews the Commvault design 
documentation prior  
to deployment.

Minimizes your time and effort to 
develop a robust implementation 
plan for deploying Commvault 
Cloud.
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WHAT IS ACTIVE RESILIENCE?

Active Resilience is the ability to confidently answer two critical questions: 

•	Are you protected? 

•	Can you recover? 

 
Commvault Services helps you answer YES to both - not just at go live, but consistently over time. This 
confidence is built by helping you achieve capability, not dependency. 

Through structured knowledge transfer, clear and reusable document deliverables, and witness testing that 
supports recovery outcomes, your teams can gain the skills, evidence, and operational readiness required to 
recover. Protection enables resilience, but recovery is the goal - and Active Resilience enables you to be able to 
achieve it when it matters most.

Component What it Includes Benefit

Cyber resilience 
optimization

A Commvault Project Manager 
introduces the delivery team, establishes 
project timelines, and reviews the 
Commvault design documentation prior  
to deployment.

Helps accelerate time to value for your 
data management solution.

Prioritized planning 
and testing

Testing of the environment, including 
core functionality and backup/restore of 
the agent type(s) in scope.

Provides peace of mind that the data 
protection platform is stable prior to 
customer handover.

Business-aligned 
remediation

Commvault engineers cover basic 
setup, feature configuration, and 
other environment-specific topics as 
requested by your staff within the  
project scope.

Improves overall availability of your 
Commvault Cloud solution and helps 
develop IT staff capability to maintain 
operational efficiencies.
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