
DATA SHEET

OFFERING SUMMARY

Modern data and information management environments must adapt continuously to changing business 
needs, regulatory requirements, and infrastructure evolution. Commvault Cloud Architecture Design Services 
help you develop a modern, pragmatic vision and a set of architectural recommendations for protecting and 
managing data across its lifecycle – while improving recovery efficiency and reducing complexity.

Commvault consultants work with your stakeholders to assess your current environment, understand your 
needs, and then recommend architectures and configurations aligned to industry design standards and 
recommended practices. The engagement is delivered through workshop-driven discovery and culminates in 
a written design deliverable that documents the recommended approach for your Commvault  
Cloud implementation. 
 

CUSTOMER OUTCOMES

By the end of the engagement, customers commonly use the design deliverables to:

•	Establish a modernization baseline. Understand the current-state architecture, key challenges, and priorities 
to guide modernization planning.

•	Align protection design to business needs. Identify key business functions, regulatory drivers, and application 
requirements that inform protection and resiliency decisions.

•	Improve operational clarity. Gain a more standardized approach for policies, schedules, retention, and 
storage targets to reduce complexity and support operational efficiency.

•	Plan infrastructure and capacity with confidence. Capture hardware/software requirements and capacity 
planning inputs to support procurement and implementation planning.

•	Create a roadmap for scalable growth. Document a design that is intended to meet current requirements 

while supporting flexibility for growth and improvement.

HIGHLIGHTS

•	Modernize with a practical blueprint. A structured approach to designing a modern data protection and 
information management architecture aligned to your environment and priorities.

•	Clear, actionable design outputs. Documented cyber resilience configuration guidance that supports 
business and technical goals.

•	Stakeholder-aligned workshops. Facilitated sessions to understand current state, requirements, and 
operational expectations before recommendations are made.

•	Implementation-ready direction. Design decisions are captured with implementation considerations in mind 
to support reliable and cost-effective execution.
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Component What it Includes Customer Benefit

Current State 
Assessment

Assessment of existing architecture and service-level 
challenges in the context of longer-term requirements 
to establish a baseline for modern architecture.

Clarity on what exists today, what’s 
driving risk or inefficiency, and  
what must change to support 
modernization goals.

Architecture  
Planning

Design planning for a centralized data and 
information management approach that addresses 
key business and technical requirements across data 
types (including test, development, and production 
where applicable).

A documented target-state 
architecture aligned to your priorities 
and operational realities.

Infrastructure 
Planning

Detailed hardware, software, and facilities 
requirements documentation to support procurement 
and implementation planning.

Improved readiness for implementation 
with fewer surprises during execution 
and scaling.

Configuration 
Guidance

Guidance for defining Commvault Cloud policies  
for resources such as backup clients, storage  
targets, schedules, and data retention in the  
proposed architecture.

Greater consistency and operational 
efficiency through standardized 
policy design.

Business-Aligned 
Data & Information 
Management

Identification of key business functions, regulatory 
requirements, and application needs, and translation 
of these requirements into the design approach.

A design grounded in the outcomes 
that matter most—resiliency 
needs, recovery expectations, and 
governance considerations.

Delivery Approach 
Led by Experienced 
Consultants

Facilitated workshop-based approach led by 
Commvault Technology Consultants to understand 
your requirements before recommendations are made.

Accelerated design cycles and 
access to proven methodologies and 
recommended practices.

KEY COMPONENTS AND BENEFITS

RECOMMENDED NEXT STEPS 

Many customers choose to extend architecture work into implementation activities using Commvault Services 
resources to help put design recommendations into effect efficiently.

WHAT IS ACTIVE RESILIENCE?

Active Resilience is the ability to confidently answer two critical questions:  
Are you protected? and Can you recover? 

Commvault Services helps you answer YES to both - not just at go live, but consistently over time. This 
confidence is built by helping you achieve capability, not dependency. 

Through structured knowledge transfer, clear and reusable document deliverables, and witness testing that 
supports recovery outcomes, your teams can gain the skills, evidence, and operational readiness required to 
recover. Protection enables resilience, but recovery is the goal - and Active Resilience enables you to be able to 
achieve it when it matters most.
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