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Rewind Advanced Scaling Service

Work together with Commvault professionals to integrate Rewind with your
software solutions using REST APIs.

INTEGRATE CLOUD REWIND WITH THIRD PARTY SOFTWARE
WITH THE HELP OF COMMVAULT PROFESSIONALS

The Rewind Advanced Scaling Service is designed to help organizations achieve their automation goals
through consultation and hands-on Q&A sessions with experienced engineers, with the aim of integrating
Cloud Rewind to their third-party solutions using the available REST APIs. This service empowers customers to
build, implement and maintain their own automation.

REST API INTEGRATION ASSISTANCE SERVICE FOR YOUR CLOUD REWIND ENVIRONMENT

The Professional Services team works closely with customers at the beginning of every engagement to
determine the scope of work, process workflow, deliverables, and implementation timelines. Once these
components are defined, Commvault engineers will assist the customer in building a REST API integration
using existing Commvault API designer for Cloud Rewind. The effort spans over a 5-days engagement.

WHY USE COMMVAULT SERVICES?

e Faster Time to Value — Help accelerate your time to value, allowing you to realize your Commvault
technology investment.

e Great Adaptability — Commvault Professional Services experts can quickly translate the customer needs
into effective and optimized configuration of the software.

¢ Risk Reduction - Use experts in Commvault products to help keep your operations protected and resilient
in a rapidly changing environment while also gathering know-how.

WHAT'’S INCLUDED IN CLOUD REWIND ADVANCED SCALING SERVICE?

e Design, build, and/or assist based on customer-specific requirements

e Assist the customer with acceptance testing in alignment with the agreed-upon test plan and criteria
e Support internal IT staff to deploy the Rewind integration to production

e Provide hands-on knowledge transfer to enable a smooth transition

Multiple packages of the service could be combined to assist with the configuration needs of the customer.

To learn more, visit commvault.com
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