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Health Assessment Services for
Commvault Cloud

DESIGNED FOR ACTIVE RESILIENCE — RECOVERY IS THE GOAL

HIGHLIGHTS

o Identify improvement opportunities quickly — Gain clear insight into operational, architectural, and
configuration gaps across your Commvault Cloud environment.

« Align data protection with business needs — Validate that backup, recovery, archive, and reporting
services support current and future business objectives.

e Reduce risk and complexity — Address inefficiencies introduced by growth, acquisitions, and evolving
technologies before they impact operations.

o Actionable remediation guidance - Receive prioritized recommendations that help improve

performance, resiliency, and overall value from Commvault Cloud.

OFFERING SUMMARY

Health Assessment Services for Commvault Cloud provide a structured evaluation of an organization'’s
data protection environment to determine how effectively it supports business, operational, and
resiliency requirements.

Commvault consultants work closely with IT and business stakeholders to review current backup,

recovery, archive, disaster recovery, and reporting practices. Through interviews, technical analysis, and
environment validation, the service establishes a clear picture of the current state and identifies opportunities
for optimization.

The assessment delivers practical, business-aligned guidance that helps organizations improve service levels,
mitigate risk, and plan for future initiatives—whether operating Commvault Cloud in a SaaS or on premises
deployment model.

CUSTOMER OUTCOMES

¢ Increased confidence in the health and effectiveness of data protection operations
e Clear visibility into risks, inefficiencies, and improvement opportunities

e Prioritized remediation actions aligned to business impact and operational effort

e Improved resiliency and readiness for future growth or modernization initiatives

e Better return on investment from existing Commvault Cloud capabilities
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KEY SERVICE COMPONENTS AND BENEFITS

Component

Standardized
Assessment
Approach

Data Protection
Optimization
Review

Stakeholder
Collaboration

Prioritized
Remediation
Planning

Business-Aligned
Recommendations

Remediation
Roadmap
Development

Advanced Feature
Identification

Description and Benefits

A proven, structured methodology leverages Commvault expertise to efficiently
evaluate backup, recovery, archive, and reporting environments.

Validates that critical data protection functions are operating as intended and
identifies areas for improved efficiency and reliability.

Incorporates input from technical and business stakeholders to check
recommendations reflect real-world priorities and constraints.

Develops a ranked set of strategic, tactical, and operational improvements to help
teams focus resources where they deliver the greatest value.

Aligns remediation actions with key business risks and resilience objectives to support
measurable outcomes.

Provides a phased roadmap outlining remediation initiatives, timelines, and
dependencies to support effective execution.

Highlights opportunities to use underutilized Commvault Cloud capabilities to
improve service levels, streamline operations, and optimize costs.

Health Assessment Services for Commvault Cloud are designed to help organizations validate their current
environment, reduce risk, and establish a clear path for continuous improvement.

WHAT IS ACTIVE RESILIENCE?

Active Resilience is the ability to confidently answer two critical questions:

e Are you protected?

e Can you recover?

Commvault Services helps you answer YES to both - not just at go live, but consistently over time. This
confidence is built by helping you achieve capability, not dependency.

Through structured knowledge transfer, clear and reusable document deliverables, and witness testing that
supports recovery outcomes, your teams can gain the skills, evidence, and operational readiness required to
recover. Protection enables resilience, but recovery is the goal - and Active Resilience enables you to be able to
achieve it when it matters most.

To learn more about Commvault’s consulting and professional services. Visit commvault.com/services
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