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OFFERING SUMMARY 
Replacing a data protection solution can involve months of planning and execution and can introduce 
significant risk to business and technical objectives. Done well, it is also an opportunity to refresh and optimize 
data protection and cyber security processes and take full advantage of Commvault Cloud.

Unity Platform Transition Services are designed to guide customers through the transition journey – moving 
from legacy data protection approaches toward modern resilience capabilities enabled by the Unity platform 
release within Commvault Cloud. Unity is a major platform release that unifies data security, identity resilience, 
and cyber recovery into a single AI-enabled solution, supporting protection and recovery across cloud, SaaS, 
hybrid, and on-prem environments from a unified interface.

This service provides an end-to-end, structured approach – combining design and implementation with 
operational transition activities and ongoing guidance to help you transition with less risk and faster adoption.

CUSTOMER OUTCOMES
•	Faster time to value by accelerating your transition and helping you more quickly realize your Commvault 

technology investment.

•	Reduced risk during a complex platform change by using experts in Commvault products to support secure 
and resilient operations.

•	Improved return on investment by optimizing your use of the Commvault Cloud platform during and after the 
transition.

•	Increased productivity by streamlining processes, reducing downtime, and optimizing system performance 
as part of the transition program.

•	A modernization pathway aligned to unified resilience outcomes across cloud, SaaS, hybrid, and on-prem 
environments.

HIGHLIGHTS
•	Reduce the risk of changing platforms and accelerate time to value as you transition to Commvault Cloud 

with the Unity platform release.

•	A single, comprehensive engagement that brings together design and implementation, workload migration, 
technical enablement, continuous support, and guidance and optimization.

•	Leverage experienced Commvault experts to navigate complex challenges and close skill gaps during a 
major platform transition.

•	Modernize toward a unified resilience approach that supports protection and recovery across cloud, SaaS, 
hybrid, and on-prem environments from a unified interface.

Unity Platform Transition Services 
for Commvault Cloud  
Designed for Active Resilience – Recovery is the Goal
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KEY COMPONENTS AND BENEFITS

Single comprehensive package

Unity Platform Transition Services combine the following into one engagement to support end-to-end 
transition execution:

•	Design and implementation

•	Workload migration

•	Technical enablement

•	Continuous support

•		Guidance and optimization

Project Phase What it includes Benefit

Architecture 
Design

Commvault architects work with you to analyze 
current data protection solutions, review critical 
business requirements, and design an architecture 
optimized to meet cyber resilience needs.

Establishes a clear and actionable 
design foundation to guide the 
platform transition and future-state 
operating model.

Implementation Commvault implementation specialists deploy the 
Commvault Cloud platform and data protection 
agents quickly and efficiently, allowing your staff 
to focus on their priorities.

Speeds deployment and reduces risk 
by using experienced specialists and 
a proven delivery approach.

Operational 
Transition

The Commvault 24x7 Cyber Resilience Managed 
Services team provides secure, reliable, 
remote monitoring and management of your 
Commvault environment. This approach helps 
you take advantage of the platform quickly while 
enabling your resources through shadowing and 
participation in activities.

Helps stabilize operations during the 
transition and supports capability 
transfer to your team.

Commvault 
Cloud Success 
support

The Commvault Cloud Success team helps 
align the capabilities of Commvault Cloud with 
your business initiatives, proactively monitors 
your environment, and provides ongoing expert 
guidance to maximize your solution’s potential.

Sustains adoption momentum after 
go-live with proactive guidance and 
optimization.

WHAT IS ACTIVE RESILIENCE? 
Active Resilience is the ability to confidently answer two critical questions: 

•	 Are you protected?      •  Can you recover? 

Commvault Services helps you answer YES to both - not just at go live, but consistently over time. This 
confidence is built by helping you achieve capability, not dependency. 

Through structured knowledge transfer, clear and reusable document deliverables, and witness testing that 
supports recovery outcomes, your teams can gain the skills, evidence, and operational readiness required to 
recover. Protection enables resilience, but recovery is the goal - and Active Resilience enables you to be able  
to achieve it when it matters most.
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