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A global integrated chemicals 
and energy company needed its 
backup solution to get on board 
with its cloud journey.
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CHALLENGE

• Legacy solutions too expensive to manage and operate

• Cost-prohibitive to manage 4400 tapes

• No effective Disaster Recovery (DR) in place

• Unable to meet recovery SLAs

• Unacceptably long backup windows

• Gaps in workload coverage

• Inefficient Virtual Machine (VM) protection

SOLUTION 

• Unified solution for DR backup and recovery

• Foundation for data management leveraging the cloud and automation. 

• Automated data protection using workflows and APIs.

OVERVIEW

A global chemical and energy company was formulating a new cloud strategy. Their legacy, multi-vendor 
backup solutions, which included an extensive tape library, were not fit for the modernization journey. They 
struggled with backup silos, outdated technologies, and high storage costs. As a result, the organization 
was suffering through various issues with their backup—they needed to reduce operational costs and, more 
importantly, reduce their risk and exposure. 

OUR JOINT SOLUTION

Commvault Complete™ Data Protection offers a unified solution for disaster recovery (DR), backup and 
recovery, and HCLTech’s Infonomics provides the foundation for modern data management leveraging 
the cloud and automation. DR was set up to use cloud storage as a cost-effective target, and ensure cloud 
workloads were better protected.  At the same time, HCLTech’s Infonomics can methodically automate data 
protection using workflows and APIs; accelerating the complex migration of backup data scattered across  
the organization’s legacy solutions.
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OUTCOME

The customer now has a unified backup and DR protection solution. They eradicated backup silos and have 
significantly reduced cost and complexity. Equally important, the increased visibility enabled teams to close 
protection gaps. HCLTech took on the modernization and with Commvault’s Data Protection Services Platform, 
they were able to take the risk out of the transition, accelerate the timeline, ensure all backup data was 
accounted for, and set up the customer for success going forward. 

• Full-fledged DR solution covering remote sites

• Optimized RTOs and RPOs

• Hardware agnostic solution with deduplication built-in

• Efficient compliance and audit reporting

• Eliminated cost complexity with consolidated solution

• Attained new levels of flexibility and agility

• Achieved scalability and reduced overhead with integrated cloud capabilities

• Decreased risk and time for complex transition

The global chemical and energy company has aligned its backup and cloud strategies. It is now positioned  
to fuel operational efficiencies and protect new modern workloads and applications as they get deployed.
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