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MSP Portal 
The MSP Portal simplifies all tenant management 
and activities providing flexibility, optimization, 
cost reduction, and quick time to value

Simple Operational 

Workflow Across 

the Tenant Lifecycle

Combine the power of the 
MSP Portal and Commvault 
Cloud’s Command Center 
Service Catalog to deliver 
seamless and smooth cyber 
resilience.

• Rapidly on-board new tenants

• Invoice Management

• Operations Dashboard

• View and export detailed usage reports

• Available as REST API’s for easy integration

• 2nd Tier Partner management

• Easy access to support from Commvault expert

• Remote management and monitoring (RMM)

• Scheduled or on-demand backup & recovery

• Dashboard, reports, in-product support

• Optional white glove managed service scenarios

• Optional tenant self-service flexibility 

• White label with service provider branding

Command Center Service Catalog 
The Command Center Service Catalog provides 
operational management that can provided 
by an MSP Admin in white glove managed 
scenarios or as customer self-service
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• Usage cost analysis

• Invoice history
• API support
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• Managed Account

 - Automated onboarding

 - Ongoing customer account management

• User Management

• Status tracking for support & service tickets

• Seamless service configuration

• Multi-Tenant administration

• Dashboard

• Security posture 

• Alert notifications

• Usage reports

• Cost reports

• Billing and Invoicing 
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