
DATA SHEET

Commvault® Cloud: Backup and Recovery for Salesforce

Safeguard your production and 
sandbox data
Commvault Cloud, powered by Metallic AI, delivers powerful, enterprise-grade data protection. With broad-
ranging coverage across the Salesforce Cloud, Commvault keeps valuable data safe from deletion, corruption, 
and malicious attack. Whether granularly restoring records, seeding and populating sandbox environments, or 
protecting multiple production orgs, Commvault keeps data secure and recoverable—without the complexity.

• Reduce downtime, prevent data loss, and rapidly  

recover from attack

• Maintain production and sandbox environments  

from a single interface

• Leverage advanced, hardened, and  

enterprise-grade security controls

CYBER RESILIENCE FOR SALESFORCE DATA

Hassle-free protection

Robust protection for valuable Salesforce 
data, including content, files, custom 
objects, profiles, metadata, hierarchal 
relationships, seed data, and more. 
Effortlessly restore data at scale—or seed 
and manage sandboxes to accelerate 
development and testing.

Award-winning SaaS 

With Commvault Cloud, you get proven 
data protection, without the hassle. Harness 
the power of simplified deployments, built-
in maintenance, and automatic updates. 
SaaS that’s proven to reduce costs without 
sacrificing security or performance.

Multi-layered security

Hardened data security and cyber 
recovery for Salesforce commercial and 
government Clouds. With stringent security 
standards, privacy protocols, zero-trust 
access controls, and advanced AI built-
in, Commvault Cloud minimizes risk and 
mitigates emerging data lost threats.

• Preserve orgs, users, configurations, and settings
• Automate and perform high frequency backups
• Search, preview, and compare data sets
• Quickly restore data with version-level, and in-place 

recovery controls
• Seed, mask, and retain sandbox environments  

with ease

• Unlimited cloud storage with unlimited retention 
built-in

• Bring your own AWS storage options
• No hardware, installation, or large upfront  

capital investments
• Zero egress fees or hidden storage charges
• Streamlined management with ultimate  

user scalability

• Isolated, air-gapped backups from source data
• Layered security plus GDPR compliance
• Advanced automation, AI, and threat intelligence
• Role-based, SSO, SAML authentication controls
• FedRAMP® High Authorized, SOC2, and ISO 27001
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SUPPORTED PLATFORMS AND APPLICATIONS

Salesforce clouds • Sales cloud

• Service cloud

• Financial cloud

• Health cloud

Salesforce edition • Lightning developer

• Lightning enterprise

• Lightning performance

• Lightning unlimited

Salesforce environments • Commercial cloud 

• Government cloud

 
Storage

Environments • Unlimited storage included with unlimited retention

• Bring your own AWS storage options also available

Available on the AppExchange Marketplace
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