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GLOBAL CLOUD SOLUTIONS PROVIDER 

Achieves 99.9% Cloud App Resilience SLA  
with App-centric BCDR

A global cloud solutions provider significantly increased app 
resiliency SLAs compared to what they were able to achieve in the 
data center with a combination of tools like Zerto, Veeam, storage 
snapshots, and site recovery automation solutions.



CUSTOMER STORY

To learn more, visit commvault.com

© 2024 Commvault.  See here for information about our trademarks and patents.  10_24 

commvault.com  |  888.746.3849

BACKGROUND 
Founded in 1999, this global cloud solutions provider has been obsessed with offering the highest level 
of managed cloud services. Through their proprietary cloud platform and their soon-to-be-launched 
marketplace, customers and partners get effortless app provisioning, higher productivity, and ROI. 

CHALLENGE 
After migrating to cloud, they wanted to reduce complexity and achieve better resilience for greater  
SLA guarantees. They wanted to replace four separate complex systems - local backup and restore,  
host replication for DR, storage snapshots management for deployment rollback, and site recovery  
systems with a simple system leveraging all cloud-native infrastructure and data management services. 

SOLUTION 
Commvault Cloud Rewind replaced the company’s data center tooling with an innovative application 
resilience solution that continuously reverse engineers cloud app environments for BCDR and achieves  
much better RPO/RTO. With Cloud Rewind dependency aware recovery system, they have substantially 
reduced complexity, increased app SLAs, and achieved tremendous cost savings, all leveraging cloud-native 
IaaS and data resilience services. 

RESULTS 
Commvault Cloud Rewind has a) drastically reduced the company’s application downtime risks and increased 
SLAs, b) avoided third party data management lock-in, c) substantially reduced complexity by eliminating four 
different systems, and d) decreased the cost of backup, recovery, and disaster recovery with an integrated service. 

Commvault Cloud Rewind eliminated four different products with a 
simple integrated Cloud Application Resilience service. It’s truly a 
game-changer. We can now easily satisfy data sovereignty, our strict 
customer RPO, and RTO requirements.

CTO 
Global Cloud Solutions Provider

ABOUT COMMVAULT
Commvault (NASDAQ: CVLT) is the gold standard in cyber resilience, helping more than 100,000 organizations 
keep data safe and businesses resilient and moving forward. Today, Commvault offers the only cyber resilience 
platform that combines the best data security and rapid recovery at enterprise scale across any workload, 
anywhere—at the lowest TCO.
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